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CUSTOMER FEEDBACK QUESTIONNAIRE.
1. Name of the Service Provider/Institution.


5. TRUST: On a scale of 1-10 where 1 is ‘very poor’ and 10 is ‘ excellent’, how would you rate:
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	ASARECA’s reputation
	
	
	
	
	
	
	
	
	
	 

	Your likelihood to recommend ASARECA as a good and reliable Organization
	

	
	
	
	
	s
	
	
	
	 


6. PROFESSIONALISM: On a scale of 1-10 where 1 is ‘very poor’ and 10 is “, how would you rate ASARECA with regards to:
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Ethical engagement with stakeholders
	
	
	
	
	
	
	
	
	 
	

	Transparency in its dealings with stakeholders
	
	
	
	
	
	
	
	
	 
	



7. VALUE FOR STAKEHOLDERS: On a scale of 1-10 where 1 is ‘very  poor’ and 10 is ‘excellent’, how would you rate ASARECA with regards to;
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Its focus to your needs
	
	
	
	
	
	
	
	
	 
	

	Its flexibility in engagement with you
	
	
	
	
	
	
	
	
	 
	

	Its involvement of the relevant stakeholders in planning and implementation of activities
	
	
	
	
	
	
	
	
	
	 



8. Service delivery and project execution: On a scale of 1-10 where 1 is ‘very  poor’ and 10 is ‘excellent’, how would you rate ASARECA with regards to;
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Was the service or product offered satisfying
	
	
	
	
	
	
	
	
	 
	

	Did the product or service meet your expectations
	
	
	
	
	
	
	
	
	 
	

	Did the product of service exceed your expectations
	
	
	
	
	
	
	
	
	 
	

	Was the product or service completed on time
	
	
	
	
	
	
	
	
	 
	

	Would you say ASARECA provided the most benefit to your organisation
	
	
	
	
	
	
	
	 
	
	

	Handling of complaints and disputes
	
	
	
	
	
	
	
	
	 
	

	Promptness in responding to needs/queries raised
	
	
	
	
	
	
	
	
	 
	



9. INNOVATIVENESS: On a scale of 1-10 where 1 is ‘very poor’ and 10 is ‘ excellent’, how would you rate ASARECA with regards to:
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Initiating continuous improvement in solutions provided
	
	
	
	
	
	
	
	
	
	 

	The adoption and use of modern technology
	
	
	
	
	
	
	
	
	
	 



10. STAFF COMPETENCE: On a scale of 1-10 where 1 is ‘very poor’ and 10 is ‘excellent’, how would you rate ASARECA's Project Staff competence with regards to;
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Having the necessary technical skills to ensure efficiency in service delivery
	
	
	
	
	
	
	
	
	
	 

	Accessibility & responsiveness to stakeholders
	
	
	
	
	
	
	
	
	 
	

	Ability to solve problems and give valuable advice
	
	
	
	
	
	
	
	
	 
	

	Flexibility in accommodating various needs/queries
	
	
	
	
	
	
	
	
	 
	


11. STAFF DISPOSITION: On a scale of 1-10 where 1 is ‘’very poor’ and 10 is ‘ excellent’, how would you rate ASARECA's Staff disposition with regards to:
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Being courteous and respectful
	
	
	
	
	
	
	
	
	
	 

	Interpersonal relations and teamwork
	
	
	
	
	
	
	
	
	
	 

	Honesty
	
	
	
	
	
	
	
	
	
	 

	Being passionate about their work
	
	
	
	
	
	
	
	
	
	 



12. INFORMATION & COMMUNICATION: On a scale of 1-10 where 1 is ‘very poor’ and 10 is ‘ excellent’, how would you rate ASARECA’s information and communications with regards to:
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Providing timely information and feedback
	
	
	
	
	
	
	
	
	 
	

	Using right medium to communicate with stakeholders. I. e Emails, letters, meetings etc…
	
	
	
	
	
	
	
	
	
	 

	Ensuring there is efficient flow of information between ASARECA and its clients
	
	
	
	
	
	
	
	
	 
	






Thank you for your time
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